RMBI Care Co. Refer a Resident Scheme

Do you know someone who is looking to move into a care home? If you recommend
someone for a vacancy at your Home, you and your friend could each receive up to
£1000 towards the cost of your care.

To be eligible for our ‘refer a resident’ scheme, the nominated person must be self-
funded when they move into an RMBI Home and must be self-funded at the time the
incentive are paid*. You will receive £500 off your care fees when the person has
lived in the Home for three months and after six months, you’ll receive a further
£500 off your private care fees. Your friend will also receive the same benefits
towards the cost of their care fees.

*This will be determined during the admission process and is subject to each individual's
financial circumstances.

How can | refer someone?

You can obtain a nomination form from your Home Manager or Business Relationship
Manager and you must complete yours and your friend’s details as requested and return to
the Home Manager, Business Relationship Manager or member of the admin team. I is
important that the person has given consent for you to provide their personal information to
RMBI Care Co.

The Home Manager or the Business Relationship Manager will then contact the nominated
person to arrange a visit to the home and send them an application pack. The normal
admission process will follow and if the person moves into an RMBI Home as a self funded
resident, you and your friend will both receive up to £1000 towards your care fees.

Does the person have to become a resident at the Home | live at?
No, the person can move into any RMBI Home that has a vacancy.

Who is eligible to refer someone?
You, or your family and friends, can fill in the nomination form; however there is no cash or
cash alternative payment. All payments are made as a credit on your care fee account.

| am funded by the Local Authority. Can Istill benefit from the scheme?

We are unable to make a payment to you if your fees are paid by the Local Authority.
However, if you refer someone and they move into the Home as a self-funded resident,
they will be entitled to £500 off their care fees after three months of living at the Home and
a further £500 after six months of living at the Home.

What happens if 2 residents nominate the same person?
The first nomination form received will benefit from the referral.
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Important Note:

RMBI Care Co. reserves the right to modify, withdraw or limit this scheme at anytime
without prior notice.

The ‘refer a resident’ nomination form must be completed at the start of the admission
process in order for you and your friend to receive any payments towards your care fees.

The person you have nominated must have consented to their information being used by
you to complete the nomination form.

All completed ‘refer a resident applications will be subject to the normal admission
process and care assessment.

Payment will be in the form of a credit to the person’s care fee account after three months
and six months of successful admission — no cash or cash alternative will be paid.

The resident nominated must be for a permanent placement in an RMBI Home, respite
stays are not eligible for this scheme.
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Refer a Resident Nomination Form

Full name of resident
(person making the
nomination):

Which Home do you
currently live in?

Full name of potential
resident (person being
nominated):

Please state the
Home/location your
friend would be
interested in if known:

Contact details for
nominated person.

Home Address:

Tel No.:

Email Address:

Has the nominated
person consented to you
sharing their information
with RMBI Care Co. in
regards to a permanent
placement in an RMBI
Home?

Are they happy for RMBI
Care Co.to contact
them?

Yes / No

Yes / No

Internal use only

Application form to be sent? Yes/No
Include the form with an admission application pack of a nominated resident upon the successful admission

to Finance.
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