You said,

Thank you to all who took part in

our 2024 Residents’ Survey . We have

we did...

[\

captured the results and have shared

some of your feedback about our
Home, and what we're doing to
improve key areas you identified.

100%

Residents say they
are encouraged to
live independently
as much as
possible

“| feel there aren’t enough
staff to meet my care and
support needs.”

“The quality of care could be
more consistent throughout
the week.”

“I would like to have more of a
say in how staff provide
care and support.”

“I enjoy the food | eat here. |
would like more green
vegetables.”

100%

Residents say they
have confidence
and trust in the

100 )74

Residents feel the
staff are capable
to provide care

Residents feel
the Home is a safe
and secure place
to live In

Our response

We use a Dependency Tool on a weekly basis to ensure that
there is adequate staffing level to meet the needs of our
residents. We are always looking for individuals to join our team
and deliver outstanding care. The Home uses agency staff when
required.

The Home ensures that the staffing levels always reflect the changing needs
of our residents and staff are allocated to certain areas to ensure consistency
of care throughout the Home. The use of agency staff and high numbers of
new staff members may have affected the level of care provided. We have
recently recruited a number of new staff and have now been fully trained.

The Management Team is always available to discuss any concerns
residents may have and suggestions of improving the service and

care provided. We will ensure all staff take the opportunity to read
and understand your care plans. If you have any concerns about
your care plan, please speak to a senior member of staff.

Feedback is always welcome regarding the food and our Chef
Manager is happy to hear your suggestions to ensure mealtimes
are enjoyable. If there is something you want to see on the
menu, please speak to the Management Team.

* These statistics are based on 24 resident surveys returned in November 2024.
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